
You can locate a doctor or facility through Aetna’s Directory of Health Care Professional Directory.

While the Directory is updated regularly, please keep in mind that the availability of any particular 

provider cannot be guaranteed. 

Steps to Locating a Dentist:

Visit https://www.aetna.com/individuals-families/find-a-doctor.html
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From here you have the 

option to :

• Log in as a member (if 

you have previously 

registered)

• Search for providers 

without logging in



Already Registered? 

You can use the Secure Member Log-in or Sign In Without 

a Password:

If you wish to sign in without a password, you 
will see this screen:



First time on this site? 
Create an Account – Easiest once you have 
received your Aetna ID card and Member ID



To Sign in as a Guest: 

Click “Plan from an employer”

Enter your zip code and the distance you are 

willing to travel to the dentist:



Select a Plan:  (scroll all the way down to the bottom)

If you have the Dental HMO Plan:

Look for “DMO/DNO/Managed Dental”

The name of your plan is: 

“DMO®/DNO”

Select this plan and click “Continue”

A list of available dentists* will be displayed. 

If you have the Dental PPO Plan:

Look for “Dental PPO/PDN with PPO II network”

The name of your plan is:

“Dental PPO/PDN with PPO II” 

Select this plan and click “Continue”



You can search for specific dentists that accept your plan:

NOTE – This directory 

is not to be used for 

vision care; Vision is 

offered through a 

separate insurance 

plan called SunLife 

and has their own 

provider directory. 



With HMO Dental plans, you must seek 

care with Dentists who are “Primary 

Care Dentists”

• If you provided the name/ code of a 

Primary Care Dentist at the time of 

enrollment, please call them to schedule 

your appointment. 

• If you did not provide the name/ code of a 

Primary Care Dentist at the time of 

enrollment, Aetna will send you a letter 

with instructions for how to log onto the 

Aetna member portal so that you can 

designate a Primary Care Dentist

With PPO Dental Plans, you can go to any 
dentist of your choice. It is always going to be less 
expensive if you select a dentist who is “in network.” 
You do not need to be assigned to a Primary Care 
Dentist. 

Or you can select a tile by category: 
Click on “Dental Care” 

When you click on a tile, a list of available dentists will be 
displayed. 

*Please note that the contracts between dentists and Aetna do 
change, so always call the dental office to confirm that the dentist:
• Is still “in network” (PPO plan) 
• Is designated as a “Primary Care Dentist” (HMO plan)



When you click on one of the specialties, a list of providers will appear: 

From here you can:

• Look at the list in “List View” or in “Map View” 

• “Filter & Sort” by things like Languages the provider speaks, Gender, Hospital Affiliations, 

Office Detail, Plan information, Certifications, Specialized Trainings & Programs, Group 

Affiliations and Provider Type

• Print a provider directory, or the information on a single provider. 

If you click on a provider’s name, you will see important information including a listing of plans that 

specific provider accepts. It is recommended that you check with the provider to ensure they are still 

in the network before making an appointment.

Lastly, call the dental office to schedule an appointment. If you have any questions, you may contact 

Aetna at 1-877-402-8742.
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